Job Description:  Quality Assurance Manager
This position reports to the General Manager.

The Quality Assurance Manager is responsible for establishing processes and policies to ensure that the company is producing and selling the highest-quality product possible and is also responsible for implementing these processes throughout the company.  The Quality Assurance Manager is responsible for bringing any quality issues to the attention of senior management as soon as they are identified.
Responsibilities of the Quality Assurance Manager include, but are not limited to, the following:
· Develop company Quality Assurance policies and procedures; gain sign-off on these from senior management; train employees in implementing all QA standards; ensure all employees are following guidelines for QA follow-up procedures  
· Monitor preliminary production results by location; test and sample product according to company policies
· Follow through with conditioning and production locations on items falling out of specification (all nonconforming product)

· Prepare a weekly list of existing or possible out-of-tolerance items for senior management; devise an action plan from this list for follow-up by senior management
· Oversee growouts testing
· Work with all outside third-party labs in implementing company procedures for sample submission and data retrieval, including internal preliminary samples as well as finished product samples

· Make sure all invoices related to quality assurance are properly approved and submitted to Accounts Payable in a timely manner
· Work with the Field Operations Managers, at their request, on seed stock allocations, planting instructions, and any other QA-related items  
· Work with Field Operations Managers during planting, growing, and harvesting to promote the highest production standards possible in order to minimize QA issues with harvested product

The Quality Assurance Manager serves as a representative of the company and is expected to act on the company’s behalf with complete integrity and with the company’s and customers’ best interests in mind at all times.  
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